
State Road (S.R.) 472 Safety Improvements

THE PUBLIC MEETING PRESENTATION

WILL BEGIN AT 5:40 P.M. 

WELCOME
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Moderator
Amy 

Sirmans

Welcome

Megan Owens

FDOT Project
Manager

Good evening everyone and welcome to the State Road 472 Public Information Meeting.

My name is Megan Owens and I am the project manager with the Florida Department of 
Transportation.

I will now turn it over to Amy to begin the presentation.

Good evening everyone, my name is Amy Sirmans and I will be your Moderator for the 
meeting.
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This public meeting is being conducted in a 
hybrid format. 

• In-Person
• Virtual
• Dial-in 

Dial-in attendees are “listen only”.

A copy of the presentation is available at 
cflroads.com/project/446558-1

In-
Person

Virtual Dial-In

Hybrid meeting 
About the Public Meeting

This meeting is being conducted in a hybrid format to provide multiple ways for the 
public to receive information about the project and provide input.

This meeting is being conducted in‐person, virtually through GoToWebinar, and over the 
phone.

If you dialed in today on a telephone line, the PowerPoint presentation is available on 
the project webpage at cflroads.com/project/446558‐1.
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GoToWebinar Control Panel
Desktop

Mobile 

For online participants, the GoToWebinar Control Panel should be visible in the upper 
right corner of your computer screen.
If joining GoToWebinar on your mobile device, simply tap the screen to display the 
same options.
The blue arrows in both images point to where you will find the Question box.
You can type a comment or question into the Question box.
Then click Send to submit your comment or question to staff.
The red arrows in both images point to where you can find handouts, documents and 
comment forms for this public meeting.
Click the handouts icon to see available handouts. Click on the file name to download.
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Send an email to   
Carolyn.Fitzwilliam

@dot.state.fl.us

To report a technical issue…

Type a message 
in the question box 
on GoToWebinar

control panel 

?

Call                    
386-943-5215

If you happen to experience a technical issue during this meeting, please:

Type the issue in the questions box on the control panel on GoToWebinar to report it.

Send an email to Carolyn.fitzwilliam@dot.state.fl.us [spell out] to report it.
Or Call (386) 943‐5215

Staff will do their best to assist you

I’ll now begin the recorded presentation for you
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from west of Minnesota Avenue to east of Minnesota Avenue
Financial Project Identification (FPID) No.: 446558-1
Volusia County
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State Road (S.R.) 472 
Safety Improvements Project

Florida Department of 
Transportation (FDOT)

The Florida Department of Transportation, FDOT, welcomes you to the public 
information meeting for the State Road 472 (four‐seventy‐two) Safety Improvements 
Project, in Volusia County, Florida. Financial Project ID Number 446558‐1.
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About Your Comments and Questions

All comments and 
questions are part of 
the public meeting 

record

Please submit your 
comments and 
questions by 

September 24, 2021

This presentation is 
posted on the project 

web page

We encourage your input and feedback about this project.

All public comments and questions are part of the public meeting record and every 

method for providing public comments and questions carries equal weight.

While comments and questions will be accepted at any time, those submitted by 

September 24, 2021, 10 days after the public meeting, will become part of the project’s 

public meeting record.

All comments and questions will be responded to in writing following the meeting.

This public meeting is being recorded.

This presentation is posted on the project web page.
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• In-person

• Submit Comment Form

• Virtually

• GoTo Webinar: Type your 
comment/question in the             
question box

• Online at the project website 
CFLroads.com/project/446558-1

• By email to FDOT Project 
Manager

• By U.S. mail to FDOT Project 
Manager

• By phone at 386-943-5140

Megan Owens
719 South Woodland 
Boulevard, MS 542
DeLand, FL 32720
Megan.Owens@dot.state.fl.us
386-943-5140

Public Comments and Questions

Project Manager 
Contact Information

For those in attendance at the in‐person location, you may speak to our project staff on 

the floor or complete a printed Comment Form and return to project staff.

If you are participating online, you may submit written questions or comments in the 

Question box on the GoToWebinar Control Panel. Responses will be provided via email 

after the meeting.

Written comments may also be submitted on the project website at 

cflroads.com/project/446558‐1 [spell out].

You may also email your comments and questions to the project manager directly to 

Megan.Owens@dot.state.fl.us [spell out].

You may mail written comments and questions to project manager, Megan Owens, 

FDOT, 719 South Woodland Boulevard, Mail Station 542 DeLand, Florida 32720.

You may also call the project manager at 386‐943‐5140 to provide verbal comments 

following the public meeting.

The contact information is also available on the public meeting notification that you 

may have received by mail.

8



Title VI 
Compliance

All inquiries or concerns will be handled according to FDOT 
procedure and in a prompt and courteous manner. 

Jacqueline Paramore
State Title VI Coordinator 
605 Suwannee St., MS 65
Tallahassee, FL 32399-0450
850-414-4753
Jacqueline.Paramore@dot.state.fl.us

Jennifer Smith 
District Five Title VI Coordinator
719 South Woodland Blvd. 
DeLand, FL  32720
386-943-5367
Jennifer.Smith2@dot.state.fl.us

Public participation is solicited without regard 
to race, color, national origin, age, sex, religion, 
disability, or family status. Persons wishing to 
express concerns relative to FDOT compliance 
with Title VI may do so by contacting:

Title VI of the Civil Rights Act of 1964

The Florida Department of Transportation is required to comply with various 
nondiscrimination laws and regulations, including Title VI of the Civil Rights Act of 1964.

Public participation is solicited without regard to race, color, national origin, age, sex, 
religion, disability or family status.

Persons wishing to express their concerns about Title VI may do so by contacting 
Jennifer Smith, District Five Title VI Coordinator by mail at 719 South Woodland 
Boulevard DeLand, Florida 32720, by phone at 386‐943‐5367, or email at 
jennifer.smith2@dot.state.fl.us. You may also contact Jacqueline Paramore, State Title 
VI Coordinator by mail at 605 Suwannee Street, Mail Station 65 Tallahassee, Florida, 
32399‐0450, by phone at 850‐414‐4753 or email at 
jacqueline.paramore@dot.state.fl.us

This information is shown on a sign at the in‐person location, on the project website, 
and in the meeting notifications.

9



Department/project webpage

Email to project contacts listProperty owner/tenant letters

Social mediaNewspapers

Public Notice

Florida Administrative 
Register

This public meeting was advertised in the Florida Administrative Register, on FDOT’s 
public notices website, in the Orlando Sentinel newspaper and on the project web 
page.

In addition, adjacent property owners, interested individuals, and elected and 
appointed officials, and government agencies were also notified about this public 
meeting.

10



S.R. 472
Begin: 
west of Minnesota Avenue

End: 
east of Minnesota Avenue

Project Location

FDOT is proposing improvements along SR 472 from west of Minnesota Avenue to east 
of Minnesota Avenue in DeLand.

All improvements will be constructed within the existing FDOT right of way.
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Proposed Improvements

The proposed improvements along S.R. 472 include constructing a directional median 
at the Minnesota Avenue intersection and adding a new westbound right turn lane. 

Additionally, approximately 2,150 feet west of Minnesota Avenue a new U‐turn 
opening will be provided with accommodations for large trucks.

The project will also include repaving within the work area, drainage improvements, 
and striping and signage updates. The addition of lighting is currently being evaluated 
for the project.
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Enhancing Safety Through Access Management 

Full Median Opening -
18 Conflict Points

Conflict points = Places where two vehicles can cross paths and potentially 
collide

Fewer conflicts mean fewer severe crashes

Two Way Directional 
Median Opening –
4 Conflict Points

The purpose of these improvements is to enhance safety. Safety can be enhanced 
through access management by limiting the number of conflict points at a given 
intersection.

Conflict points are places where two vehicles could cross paths and potentially collide.

At a full median opening along a two‐lane roadway, there are as many as 18 conflict 
points. Each conflict point is a location where a crash can occur.

Adjusting the median opening to a two‐way directional median reduces conflict points 
to four because vehicles turning onto Minnesota Avenue will be required to turn right. 
Reducing conflict points helps decrease the frequency and severity of crashes, thus 
increasing safety for motorists.
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Schedule and Estimated Construction Cost

Construction Cost Estimate

$700,000

Funded

Late

2022

Complete

Spring

2022

Design plans are expected to be completed in spring 2022 and construction is funded 
for late 2022. The cost for construction is estimated at seven hundred thousand dollars. 
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For More Information

More information is 
available online:

1. Go to the project website at 
www.cflroads.com

2. Enter the project number 
“446558-1” in the search 
box at the top right

3. Then click “go”

To follow the status of the project, please visit the project page on the FDOT’s Central Florida 

website www.cflroads.com. Type the project number 446558‐1 in the search box at the top 

right corner of the page. Then click on “go.”

This presentation and all materials shown here tonight are currently available on the website.
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Public Comments and Questions 

VirtuallyIn-person By phoneMail 

We encourage your input and feedback about this project.

All public comments and questions are part of the public meeting record and every method for 

providing public comments and questions carries equal weight.

While comments and questions will be accepted at any time, those submitted by September 24,  

2021, 10 days after the public meeting, will become part of the project’s public meeting record.

All comments and questions will be responded to in writing following the meeting.
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Public Comments and Questions

• In-person

• Submit Comment Form

• Virtually

• GoTo Webinar: Type your 
comment/question in the             
question box

• Online at the project website 
cflroads.com/project/446558-1

• By email to FDOT 
Project Manager

• By U.S. mail to FDOT          
Project Manager

• By phone at 386-943-5140

Megan Owens
719 South Woodland 
Boulevard, MS 542
DeLand, FL 32720
Megan.Owens@dot.state.fl.us
386-943-5140

Project Manager 
Contact Information

For those in attendance at the in‐person location, you may speak to our project staff on the 

floor or complete a printed Comment Form and return to project staff.

If you are participating online, you may submit written questions or comments in the Question 

box on the GoToWebinar Control Panel. Responses will be provided via email after the meeting.

Written comments may also be submitted on the project website at 

www.cflroads.com/446558‐1 [spell out].

You may also email your comments and questions to the project manager directly to 

Megan.Owens@dot.state.fl.us [spell out].

You may mail written comments and questions to project manager, Megan Owens, FDOT, 719 

South Woodland Boulevard, Mail Station 542 DeLand, Florida 32720.

You may also call the project manager at 386‐943‐5140 to provide verbal comments following 

the public meeting.

The contact information is also available on the public meeting notification that you may have 

received by mail.
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386-943-5140

Please submit comments and questions by September 24, 2021

719 South Woodland Boulevard, MS 542

DeLand, FL 32720

Megan.Owens@dot.state.fl.us

Cflroads.com/project/446558-1

Thank you for participating.

On behalf of the Florida Department of Transportation thank you for attending this public 
meeting and providing your input on this project.

If you have comments or questions after the meeting, please submit them by September 24, 
2021.

Contact information, a recording of this public meeting, project documents and other exhibits 
displayed at the public meeting will be posted on the project website at www.cflroads.com. 
Please remember to type the project number “446558‐1” into the search box, then click “go”.

Have a good evening.
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Our team is actively 
working to fix the issue and 
hope to have this resolved 

soon. 

Thank you for your patience. 

We are experiencing technical difficulties

TOPIC: WE ARE EXPERIENCING TECHNICAL DIFFICULTIES (hidden contingency slide)
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